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FAQs For Managing Your Retirement Savings Account 

The below list of frequently-asked questions is intended to provide you with guidance as you navigate the user 

website to set up and manage your retirement savings account. To access your account, go to 

www.trpcweb.com and click "Account Login" at the top of the page. 

If this is your first time logging into your account or if you forget your User ID and/or Password: 

Q: This is my first time logging into my account. What is my User ID and Password? 

A: The very first time you log into your account you will use the 'New User' option and enter SSNUM, DOB and 

Zip. You will go through the security features and then set up your User ID and Password.

Q: I've logged into my plan account before, but I forgot my User ID and/or Password. How can I retrieve them? 

A: On the login page, click the "Forgot User ID or Password?" link underneath the Password field. In the 

window that appears, select Role: Participant, complete each of the fields that appears, and click "Next". An 

email will be sent to the email address associated with your account with instructions to change your User ID 

and Password. 

Once your account is set up, each time you log in you will be taken to your account homepage, named My 

Dashboard, that looks like this: 
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Q:

A: To request a distribution from your account, go to and follow the
instructions on that page.

Q:
A: To request a loan from your account, go to and follow the instructions on that
page.

Q:

A: From the menu at the top of the page, go to . Click on the “Quick Loan
Calculator” at the bottom of the page, enter the loan amount and number of payments and click “Calculate”.
Your estimated repayment amounts (which will be made through payroll withholdings) will appear.

Q:
A: You can request help from a TRPC customer service team member in one of three ways:

To chat with a representative on your computer, click .
To submit a written question or request and receive a call or email response, click .
To speak with a representative over the phone, call 800 529 4249 and follow the menu prompts.




